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1. Amag ve Kapsam

Amag: Evcil hayvan ile konaklamak isteyen misafirler igin izlenecek olan politika ve standartlarin
belirlenmesi.

Kapsam: Tiim Oteller

2. Genel Politikalar

1. | Talep ve piyasa kosullarina bagli olarak, otele evcil hayvan kabul edilmesi otel ydnetiminin kararina
baglidir.

2. | Evcil hayvan konaklama fiyatlari her sene basinda Grup Satis Direktori ve Grup Operasyon
Direktoriniin ortak ¢alismasi ile belirlenir.

3. | Kopekler harig tim evcil hayvanlar kafeslerinde olmak kosuluyla otele kabul edilir.

4. | En fazla 15 kiloya kadar olan kdpekler, kediler vb. evcil hayvanlar otele kabul edilir.

5. | Asagida belirtilen safkan irklari ve melezleri otellere kabul edilmemelidir.

* Amerikan Pitbull Terrier

* Dogo Argentino

* Fila Brasiliero

* Japanese Tosa

* Amerikan Staffordshire Terrier
* Amerikan Bully

6. | Evcil hayvanlarin otel icinde sadece Misafir odasi ve Lobi alaninda dolasmasina izin verilir. Restoran,
Bar, Spa, Fitness vb alanlarda evcil hayvanlarin dolagsmasina izin verilmez.

7. | Bir oda igerisinde en fazla 2 evcil hayvana misaade edilir.

8. | Evcil hayvan oda rezervasyonlari, olasi gliriilti sikayetlerini engellemek icin mimkin oldukca diger
dolu misafir odalarindan uzak olarak konumlandirilacaktir. Mimkinse hayvan dostu odalar
belirlenir ve evcil hayvani ile konaklayacak misafirlere her seferinde ayni odalar tahsis edilir.

9. | Otele getirilen evcil hayvanin veteriner muayenesi ve asi kartlarini misafir gostermek
durumundadir.

10. | Rezervasyon asamasinda evcil hayvani ile seyahat edecegini bildiren misafire formu 6nceden
gonderilir.

11. | Evcil Hayvan kabul edilmesi durumunda, otelde misafirlerin taleplerini karsilamak lizere Kedi/kdpek
mamasi satisa sunulacaktir.
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3. Standartlar

1. | Her bir Evcil Hayvan icin 6denecek ek ticret 15 Euro’dur.

2. | Rezervasyon asamasinda, otele giris esnasinda veteriner muayenesi ve asi kartlarinin ibrazi konusu
misafire iletilir.

3. | Otel, konuklara (mulkte hasar, ciddi temizlik sorunlari vb. tespit edilirse) ek ticret alinabilecegini
bildirmek i¢in Evcil Hayvan Kabul S6zlesmesi Formunu kullanacaktir. (EK-1 Evcil Hayvan Kabul
Sozlesmesi Formu)

4. | Misafirler, otele giris yaparken beraberinde getirdigi evcil hayvanin bina igerisindeki
sorumlulugunun kendisinde oldugunu ve otel kurallarina uyacagini taahhiit eden Evcil Hayvan Kabul
Forumunu imzalar.

5. | Check-in yapan misafirlere mama kabi vb. taleplerinin olup olmadigi sorulur.

6. | Check-out yapan misafirlerin odalarinin tahribat kontrolii yapilacak, gerekli durumlarda tutanak
tutulup fotograf cekilecektir.

4. Yaptinmlar

Calisan personellerin bu prosediire uymasi zorunludur. Bu prosediire aykiri davranilmasi durumunda
sorumlular ile ilgili Disiplin Standartlarinin Gézetilmesi prosediiriine gore islem yapilir.

5. Yirirliik ve Duyuru

YURURLUGE GiRMESI

Prosedir calismaya baslandigi an itibari ile slresi belirsiz sekilde yirirluge girer.

DUYURULMASI

Bu Proseddr calisan personele yoneticileri tarafindan teblig edilir.

6. ilgili Dokiimanlar

EK-1 Evcil Hayvan Kabul S6zlesmesi Formu
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EK-1 Evcil Hayvan Kabul S6zlesmesi Formu

Evcil Hayvan Kabul Formu
Pet Acceptance Agreement

OPERASYONEL PROSEDURLER
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2. Evcil Hayvan Temizik Masraf
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To ensure the comfort and enjoyment of our guests, the foliowing policies apply
10 your pet's stay.

% Reservation Procesa

In the reservation process, the Guest is sent the "Pet Acceptance Agreament” afier
stating that hesshe will be raveling with hisher pet During reservasion, the Guest
st be able to present the veterinary examination and vaccination cards of the
pets that will be sawying at the Hotel

2. Pet Fee
In 1o the acco
your account curing check-in.

chaege, a daly pet fee of €15 will be charged 10

3. Accepiabie Pets

Cats, dogs. and other itse friends may stay in the sholiers focated In ocr faciity,
if these s any provided by the faciity. However, please consudt accordingly cunng
resanation 10 chock the availabiity of the shebers in the Holet

The Hoted is not cbiged 0 afow every pot o the faclity. The Hotef reserves the
right 10 aliow/derry any pet 1o/om the faciity or, If R deems necessary, to deny
pets $at have akcady been allowed, even e owner's stay has not cxpired
Pets must aiso be abie to get dong with adults, children and other animals.

Doga, cans, etc. all pets up %0 15 kg shat be permitied into the hotel Dogs are

Stafforcshire Torrier, Amerian Bully.

Evdil hayvansman gorekd eQitimiern aimig ve cimas ge:
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b except certain aggressive breeds listed bolow:
American Pitball Terrier Dogo Argenting, Flls Bragileiro, Japanese Toso (MastT),
American Staffordshice Teerier, Amesican Bully.

Your pet must be trained and under your supervision at all Umes. The pet ownes
signing this agreement heraby accepts, LNcerakes and cedares that the pet to be
brooght to the fackity has no contagious or noncommunicable dscases, and that
e pet owner is responsibie for the damages that his’her pot may cause 10 anyane
in any way, Nckuding hanm 1o omer animals, customers, empioyecs, oic.

Hotel management reserves the fight o reguire immeckate ramoval of any pet that

1smak, 25w GOrGHU Gkarmak faviamak G veya hastali beirtiss sergh
cahiidi

Misafr, evol hayvan olan hay

2 15 Of LDCC L Including, but not ¥mited to, biting,
excessive noise (such as barking) or evidence of discase.

The Guest accopts, undertakes and dedares that the Hotei cannct be held

wmnawmom Vs Otefin
tudun evcil hayvan sahibine alt oldugunu labut,
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4. Evcil Hayvaniann S o i Alaniar

Evcl Hay Misafir o izin
Evoil Hay Ontig tnsmal ve agyziik olmai,

hutuc veys kag wesdide (Kipek diy Kafen gop

Jutuionng atnz.)

5. Ewcil Hayvan Konaklama Alandan
Evoil hayvaniannex da yanlannda tamdé bir geyfer Qirddierinde daha rahat

clacakiardir. Bu nedanie, onlar igin Bzel olarak 5
eval hay yutags Ty veya oy Ll
6 Yemok ve Tuvalet Hakianda
Her evcil hay B2gi yeme & 7

el acina, evcil hay =zin o rice edh
Unutufm: ckstra Ocrat kaeghds tahsis edebilrsintz.
Evcil hay tuvalet
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7- llag KuBanan Evcil Hayvaniar
Evcil hayvansmz llag kullaniyorsa, llag takix sizin tarstnedon yapdmahde:

8. Olas: Bir Sadik Problems
Olam bir
cteice Acs
yonlendiileceksiniz.

S. Oda Hzmetier
Evdil hayvanmazn gvenii)l ve rahat igin, Ocs Hzmetier giiceviisl, odanza sadece
evcil hayvan Keride defliken gireceidic

10« Zamar Verimesi
Evol hayvannan tesise verdigh zarann tamirt veya zarar goren egyslann
0t e igiv

Igin gerekd ik yardm maizemesi
hekime

1% Ibraz Tazmin

Misafk, Otel Y evdll hay oteide yia voya direlct evcl
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for amy accident, death o iInjury that may occur 10 the animals that wil
stay in the pot 1 aveas. Al y beicngs 1o the pet ownes

4. PerFriendly Areas

Pets are not alowed In Gues aceas under any circumstances. Your pet must be on
= loash and wear 0 muazie insice the Hosel and must be kopt in a pat coerler or in
another type of endiosure that will prevent it from escaping (please put cog poop
In trash cans).

5 Pet.Friendly Accommodation
As your pets wik be more comforiable seeing something tamilar neartyg you can
bring your pet's beds, biankets or toys to our petdriendy accommodation arces

6. Feading and Potty
Every pet has its own unique cating habits. To ensure propers feeding of your pet,
we 2k you t0 bring its food with you. Otherwise, you can get the food from our
faciity at an addition fee. Guests will e responsioie for taking their pets oot

to potty.

7- Pets on Medication
If your pet & using medication, it is your responsibiity 0 make sure it your pet
akes the sid medication.

8- Potential Health Froblems

Our Hotel has the Srst aid materials required for intervention in e possiie case of
2n injury. In such cases, you 'will be referred to the veterinarian who will be abke o
intervene in any emergency stuations.

9- Room Services
For your pet's safety and comiort, the Soom Service attencant will only enter your
room whan the pet is not inside.

$0- Damage
Exponses reiated to T repair or regiacement of propesty due 10 camages caused
Dy your pet wil be charged to your account.

11 Release and indemnification

The Guest agrees 1o relcase and indemniy Hotel Manasgement from acy and al
claims or damages related to your pet of your pet’s stay, inclading any clalms by
ird-parties. All ciminal and civil Tabilty belongs solely to ®ie Guest.
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Evcil Hayvan Kabul Formu

Pet Acceptance Agreement

Oitel yanetimi tesiste konaklayacak evcll hayvan sayisin kisitlama ve dedisiklik yvapma hakkina sahiptir,

Hatel managameant reserves the rght 1o restrict or change the number of pets allowed into the facility,

ANLADIM WE KABUL EDIYORUM AGREED AND ACCEPTED BY

Sayfad/4

<

Migafir Adi, Soyadh Guast Nama, Surnama

Tilafon Mo, Phone Ma

Giris Tarihi Arrival Date

Cikag Tarihi Departure Date

Misaflr Imza Guest Signature

Gérevli Imza Clerk Signature

EVCIL HAYVAN BILGILERI PET INFORMATION

Al Mame

Tiird Type

Cinsi Bried

EVCIL HAYWAN ILE ILGILI BILDIRILMES| GEREKEN GZEL NOT SPECIAL NOTES REGARDING THE PET
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